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15th July 2020 

Dear Parent/Carer, 

Re: GCSE Results 2020 

Following on from my previous letter regarding the GCSE results, I can confirm that all students have now 
received the test email from the exam system, and we have verified that all students have access to the 
system ready to receive their GCSE results on the morning of the 20th August 2020.   
 
Detailed within this letter is further information explaining how the GCSE grades have been calculated, 
what to expect on results day, and what the students should do following their results. 
 
The calculation of the GCSE grades 
 
In March 2020, we sent you information from Ofqual regarding the arrangements for awarding exam 
grades this summer. I would like to take this opportunity to fully explain this process and update you with 
the actions the school has taken, in line with the guidance from Ofqual and the examination boards.  
 
The process took place in 2 stages: 
Stage 1: 

 All schools were asked to provide a Centre Assessed Grade for each student, for each subject. This 
grade was based on what the evidence showed would be the grade the students were most likely to 
achieve if the year had continued as normal. This was based on a range of evidence including: the 
students’ progress throughout the course, the work the students produced in class, their mock exam 
results and in class assessments 

 All schools were then asked to provide a rank order within each subject based on the evidence (i.e. 
the person with the strongest evidence for a grade 9 would go at the top of the rank) 

Stage 2: 

 Ofqual and the exam boards conducted a standardisation process which took into account two 
factors: 

1) The prior attainment of the students this year compared to previous years (i.e. nationally there will 
be the same percentage of students achieving grade 4 and above in Maths and English as in previous 
years) 

2) The average of the school’s results from 2018 and 2019 
 

These two factors then determined the grade distribution for this year’s cohort. (I.e. If the calculation 
dictates that we can have three grade 9s, and two grade 8s, then the top three students in the rank order 
for that subject will be awarded a grade 9, and then the next two in the rank order will be awarded a grade 
8 and so on.) 
 
The Centre Assessed Grades form no part of this calculation. Only the rank order submitted by the school is 
used to determine who is allocated what grade. I have attached a diagram from Ofqual to help explain this 
process (Appendix 1). 
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As a result of the standardisation process, we expect to see some significant movement from what the 
school has entered as the Centre Assessed Grades, and what the student is finally awarded by the exam 
board. This is a national issue for all schools across the country, but becomes more acute for schools such 
as Goffs-Churchgate who are on a journey of rapid improvement.   
 
Many schools around the country, including ourselves, have protested strongly about this, but in the absence 
of any objective way of collecting evidence across all students and schools, Ofqual decided that it had to base 
the grades awarded to the students this year on the average of the school’s results gained over the previous 
two years.  
 
The way the final grades are calculated could mean that for some students their results may be lower than 
what was expected.  We are aware that potentially this could have implications for the next phase of your 
child’s education, and therefore we have already met with the Principals of Goffs Academy and Hertfordshire 
Regional College, to discuss our students starting with them next year, and explained the potential issues 
that might arise.  We will be in contact with both centres across results day. 
 

What to expect on results day 

On results day we will send an email to the student’s school email address. This email will include the grade 

awarded to your child from Ofqual and the exam boards for each subject. As previously mentioned, this 

email will be sent at 8.00am but the exact time that each student will receive this email may vary. 

 

What to do next 

Should students wish to discuss their results or require further support in planning their next steps of 

education, they can attend school between 9.00am and 11.00am on results day.  Further to the letter from 

Mr Cahill, students who plan to attend Goffs Academy for Sixth Form will have their transition meeting held 

at Goffs-Churchgate Academy. 

Under the Data Protection Act, students are able to request their Centre Assessed Grades if they choose to. 

If the students would like to receive the grade submitted by the school following the release of the GCSE 

results, they need to send a request to the email address below: 

CAG@goffschurchgate.herts.sch.uk 

The attached flowchart (Appendix 2) shows the options open to students if they are concerned about their 

grades. Please note that in most cases, there is not an option for individual students to appeal directly to 

the exam board. Any appeal has to be evidence based and, in almost all cases, submitted by the school. 

Should you or your child have any queries about the exam results, please contact SLT in the first instance. 

Individual subject teachers will not be able to address your queries.  
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You may also be aware that when GCSEs were cancelled this year, the Government said students would 

have the opportunity to sit their exams in an autumn exam series if they felt that the grade they were 

awarded did not reflect the one they thought they might achieve. Ofqual has confirmed that a full suite of 

exams will be offered in the autumn term. These exams will be scheduled in November 2020, although the 

finer details regarding the logistics are still to be confirmed by the exam boards. If this is something your 

child is considering, please ask them to discuss this with a member of SLT. The deadline for the exam 

entries is 18th September 2020. 

More than ever this year, we are looking forward to celebrating with our students on results day, as well as 

supporting them in their next steps. We recognise that this is always an anxious period, especially in the 

current context. It will be our priority to get your child onto the courses they want to take and will enjoy; it 

is the very least they deserve after these challenging few months which resulted in such an abrupt end to 

their school experience. 

If you have any questions, please do not hesitate to contact me.  

Yours sincerely 

 

Cheryl Goodchild 
Assistant Principal 


