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Dear Parent/Carer 
 
Update on Coronavirus 
 
I thought that you might appreciate an update for both schools on the current position regarding 
Coronavirus. I am pleased to say that at this point, we continue to not have any concerns or issues. I am 
receiving daily updates from the DfE, who remain very clear that no school can/should close without 
authorisation from Public Health England. We continue to monitor the situation very closely, liaising with 
the DfE, Public Health England and the Local Authority.  
 
It remains the case that simple hygiene practices are the best way to combat Coronavirus. As such, all 
students and staff are being regularly reminded about washing their hands throughout the day, with 
posters up in toilets. Your ongoing support of this message at home is appreciated.  
 
We have cleaners on standby for deeper cleaning if needed, plus have arranged for hand sanitiser to be at 
the front of all restaurant queues, subject to its availability. 
 
I have asked both schools to do some contingency planning regarding curriculum/exam delivery should 
schools be directed to close for a short period. Ongoing delivery will be particularly important for exam 
year groups, but all ages will need to continue with their education in some form, as we best can. This will 
in part be directly linked to how long any directed closure may last. Should such a closure be directed for all 
schools, I would remain in contact with you throughout.  
 
If we are directed to close, both schools will use the Everbridge Closure System to notify you of this, exactly 
as they do for snow closures. It is particularly important right now that your details are correct on the 
system. If you have not already done so, please can I ask that you log on and check that your most up to 
date contact information is on the system. I enclose a reminder below regarding Everbridge and general 
closure protocols, although it continues to be my hope that closure will not be needed.  
 
I will keep you updated. As advised by Public Health England, and to reduce the impact and spread of 
misinformation, information from trusted sources can be found on                                      
http://www.nhs.uk and https://www.gov.uk/ 
 
Kind regards. 
 
Yours faithfully 

 
Alison J Garner 
Executive Principal 

http://www.nhs.uk/
https://www.gov.uk/
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Trust School Closure Systems 
 
In the event that we do need to close a school, open late and/or partially, we use the Hertfordshire School 
Closure Notification system where we log into a registration system run by Everbridge. Messages received 
by this system are then posted on a public facing noticeboard linked from Hertsdirect.org. An email is also 
automatically generated and sent to our two nominated radio stations – 3 Counties and Heart 101.7. 
 
Parents are now also able to receive messages directly from the Schools Closure Notification System by 
SMS and email. To sign up parents will need to use the following link: 
member.everbridge.net/index/892807736725489.  This link will direct you to the “Sign Up” page where 
you should click on the “sign up” button located at the top right hand side of the page on the grey strip and 
from there follow the instructions. It should take no more than 5 minutes to register and you can edit your 
information at any time should you change your mobile number or email address. 
 
Each contact within the system can have 2 devices added for each communication type if you wish to – this 
means that in addition to adding your own mobile number and email address, you could include the mobile 
number and email address of a partner or a grandparent in the registration process. They too would then 
receive any messages in relation to the school’s closure. Alternatively, interested parties could register 
themselves separately. 
 
If you have children at more than one school you can register for those schools too in a single registration 
process by selecting all schools you have children at.  Once signed up you will receive messages relating to 
the status of your child’s school. It is strongly advised that you do sign up to this system to ensure that you 
do receive the most up to date information. 
 
In addition to the above, a message will be posted on the school websites.   
 
 
 

https://member.everbridge.net/index/892807736725489

